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GIAI PHAP PHAT TRIEN HOAN THIEN K¥ NANG MEM
CHO SINH VIEN KHOA QUAN LY KINH DOANH
TRUGNG DAI HOC CONG NGHIEP HA NOI

SOFT SKILLS DEVELOPMENT SOLUTIONS FOR STUDENTS OF FACULTY OF BUSINESS MANAGEMENT

AT HANOI UNIVERSITY OF INDUSTRY

TOM TAT

Nghién ctiu nay dugc thuc hién trong pham vi khoa Quan Iy kinh doanh
trudng Dai hoc Cong nghiép Ha Noi, dp dung phuang phdp nghién ctu dinh tinh
va dinh lugng dé dénh gia kj nang mém ctia sinh vién khoa Quén Iy Kinh doanh.
Két qua khao sat ngau nhién 150 sinh vién ndm th( ba va thit tu. Théng qua
bang hdi va tién hanh phdng van sau d cho thdy thuc trang kj nang mém clia
sinh vién, nguyén nhén tac dong dén kj ndng mém, tir d6 dé xudt mot s6 giai
phdp nham nang cao kj nang mém  cho sinh vién, gidp sinh vién rén luyén va
hoan thién kj nang mém.

Tir khoa: Ky nding mém, thuc trang, nguyén nhdn tdc dong, gidi phdp.

ABSTRACT

This study was carried out within the Faculty of Business Management,
Hanoi University of Industry, applying qualitative and quantitative research
methods to assess soft skills of students of the Faculty of Business Management.
Results of a random survey of 150 third and fourth year students. Through
questionnaires and conducting in-depth interviews, it was found that the current
status of students' soft skills, the causes affecting soft skills, thereby proposing
some solutions to improve soft skills for students, helping to improve students'
soft skills. Students practice and perfect soft skills.

Keywords: Soft skills, current situation, causes and effects, solutions.
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1.MG PAU

Pé an nang cao chat lugng gido duc dai hoc giai doan
2019-2025 ban hanh nhdm tao su chuyén bién manh mé,
thuc chat vé chat lugng dao tao, nghién clu khoa hoc va
chuyén giao céng nghé véi muc tiéu cu thé dén nam 2025,
chét lugng sinh vién t6t nghiép 1a 100% dat chuin dau ra
ké ca trinh d6 ngoai ng, tin hoc, kj ndng mém dé sdn sang
tham gia vao thj truong lao dong.

Vi vay, nhém tac gia tién hanh nghién ctu gidi phap
phat trién hoan thién ky nang mém cho sinh vién khoa

Pang Ngoc Cham', Nguyén Thi Cam’,
Vi Thi Phuong Thao*"

Quan ly kinh doanh, trudng Pai hoc Céng nghiép Ha Noi.
Qua d6 néu rd thuc trang kj ndng mém cua sinh vién va
gidi phap phat trién hoan thién ky nang mém dé sau khi
r&i ghé nha trudng sinh vién khoa Quan ly kinh doanh
dugc trang bi day du cac ky nang dap Ung yéu cau cla
nha tuyén dung.
2.COSOLY LUAN
2.1. Khai quat ky nang

Ky nang la kha nang hay nang luc cta con ngudi trong
viéc van dung kién thic dé thuc hién mét nhiém vu nghé
nghiép mang tinh ky thuat, giai quyét van dé t6 chuic, quan
ly va giao ti€p hay tinh huéng phat sinh nao d6 trong cudc
songKy nang mém (Soft Skills ky nang tuang tac vai con
ngudi) 1a nhimg ki ndng ma ching ta dung dé tuong tac
vGi ngudi khac trong xa hoi. Vi du nhu: ky nang giao tiép, ky
nang quan ly, k¥ nang lam viéc nhém. Song ching chua du
dé bién ching ta thanh ngudi cé tri tué tuyét vai, né chi hé
trg chiing ta c6 thé tuang tac (giao tiép) tét véi ngudi khac,
hay &nh hudng l1én ngudi khac, va cé thé gilip ching ta cé
dugc su giup dd tur ngudi khac.
2.2. Nhitng ky néng can thiét déi véi sinh vién khoa
Quan ly kinh doanh truéng Pai hoc Céng nghiép Ha Noi

Trén co s& két qua cac nghién clu da cé lién quan dén
ky nang mém va két hgp vdi cac cau hoi khdo sat dé danh
gia nhan thuc cda sinh vién vé tam quan trong va mdc dé
tich 1ay cac ky nang nghé nghiép tuong ting. Nhém tac gia
dua ra cac kj nang mém can thiét doi véi sinh vién Quan ly
kinh doanh:

- Ky nang doc hiéu va tim tai liéu

- Ky nang lam viéc nhém

- Ky nang lang nghe

- Ky nang thuyét trinh

- Ky nang quan ly cdm xuc

- Ky nang quan ly thai gian

- k¥ nang phan bién

- Ky nang tu duy sang tao
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- Ky nang tap trung

- Ky nang hoc va tu hoc

- Ky nang giai quyét van dé

- Ky nang linh hoat

- Ky ndng lap ké hoach va t8 chiic cong viéc

- Ky nang dam phan

- K§ ndng quan ly tai chinh
3. PHUONG PHAP NGHIEN CUU
3.1. Phuong phap nghién cttu dinh tinh

Théng qua viéc nghién ctu téng quan cac tai liéu, céng
trinh nghién cutu, sé liéu, tinh huéng nghién ctu co lién
quan dén dé tai dé€ kham pha kién thuc, tim hiéu co s& ly
ludn va xay dung mé hinh nghién ciu.

S dung phuong phap chuyén gia (phong van sau vai
dan bai soan sén) dé khai thac cac ndi dung xung quanh
van dé nghién ctu. Phuong phap nghién ctu dinh tinh
dugc thuc hién qua viéc phong van thay cé gido giang day
tai khoa Quan ly kinh doanh, sinh vién nam 3, 4 dang theo
hoc tai day vé ky nang mém cua sinh vién khoa Quan ly
kinh doanh trudng Pai hoc Cong nghiép Ha Noi.

3.2. Nghién cttu dinh luong

Trong pham vi nghién ctu, nhém tac gia thuc hién viéc
diéu tra khao sat bang bang héi nham thu thap di liéu vé
ky nang mém cda sinh vién khoa Quan ly kinh doanh
truong Pai hoc Cong nghiép Ha Néi.

Bang hoi chinh thic bao gém cac phan: (i) Thong tin
chung vé trinh dé hoc van; (ii) Panh gia thuc trang nang
luc, phdm chat cha sinh vién khoa Quan ly kinh doanh
trudng Dai hoc Céng nghiép Ha Noéi vai 2 géc do la: Tam
quan trong va thuc trang ky nidng mém theo thang do
Likert 5 muc do dé danh gia vé ky nang mém cla sinh vién
khoa Quan ly kinh doanh ctia truong Pai hoc Cong nghiép
Ha Noi.

Vé tam quan trong: 1- Rat khéng quan trong, 2- Khéng
quan trong, 3- Binh thudng, 4- Quan trong, 5- Rat quan trong.

D6i tuong khao sat: S& dung phuang phéap danh gia da
chiéu d& nham dem lai két qua c6 d6 tin cdy cao han cho
nén déi tugng ducgc khdo sat bao gém: Péi tuong 1: Ban
than sinh vién khoa Quan ly kinh doanh trugng Pai hoc
Cong nghiép Ha Noi; D6i tugng 2: Déi tugng lién quan dén
truc ti€p sinh vién khoa Quan ly kinh doanh dé la thay c6
gido bd mon cua khoa Quan ly kinh doanh.

4. KET QUA NGHIEN CUU

Su nhin nhan, danh gia cla sinh vién khoa Quan ly kinh
doanh, trudng Dai hoc Céng nghiép Ha Néi vé nhimng ky
nang can thiét trong thai gian hoc dai hoc. Hau hét sinh
vién co cai nhin rat dang vé nhimng ky nang mém can thiét
trong thai gian hoc dai hoc. Nhiing ky nang mém dugc cac
ban sinh vién coi trong nhat trong thai gian hoc dai hoc d6
la ky ndng hoc va tu hoc, ky nang gidi quyét van dé, ky
nang tap trung. Ky ndng quan ly thai gian va ky ndng quan
ly cdm xuc 6 diém danh gia trung binh thap nhat.
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Hinh 1. Két qua tu danh gia vé kj nang mém cta sinh vién khoa Quén Iy Kinh
doanh, trudng Dai hoc Cong nghiép Ha Noi
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Hinh 2. 56 liéu khdo sat cac tiéu chi danh gia kj ndng quén ly thai gian clia
sinh vién khoa Quan ly Kinh doanh, trugng ai hoc Cong nghiép Ha Noi

Tiéu chi danh gia vé tinh ky luat cao cua sinh vién c6
diém danh gia trung binh thap nhat trong cac tiéu chi, muc
diém trung binh: 2,427 tng vd&i 48,54%.

3,100

2,400
Khong d& cdm xic chi  Ludn cd suy nghTtich cye  EHew chinh duge cam
phél xUc cé nhan

Hinh 3. S0 liéu khao sdt cac tiéu chi danh gid kj ndng quan Iy cdm xuic clia
sinh vién khoa Quan ly Kinh doanh, trugng ai hoc Cng nghiép Ha Noi

Tiéu chi danh gia vé kha nang diéu chinh cdm xuc ca
nhan trong moi hoan canh cla sinh vién khoa Quan ly kinh
doanh c6 diém danh gia trung binh thap nhat: 2,52 tng vdi
50,40%. Tiéu chi khong dé cam xuc chi phéi c6 diém danh
gid trung binh: 2,647 Ung vé&i 52,94%. Tiéu chi danh gid
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luén c6 suy nghi tich cuc chénh léch nhiéu so vai 2 tiéu chi
con lai khi dat muc diém trung binh 3,013 tng véi 60,26%.

Nguyén nhdn cha quan:

e Nhan thuc cda sinh vién vé ky nang mém chua t6t.
Méi trudng hoc tap, gido duc dao tao clia nha truong cho
phép sinh vién rén luyén, phét trién ky nang mém, nhung
sinh vién khéng biét ndm bat, khéng nhan thac dugc dé la
moi trudng thuan Igi cho minh.

e Sinh vién sap x&p quy thoi gian chua hop ly. Viéc phan
bé thdi gian khong déng déu xay ra & phan I6n bd phan
sinh vién. Can bang gitta di hoc, di lam va nhiing van dé
khac trong dsi séng. Khéong phan bé quy thai gian hgp ly
dan tdi tinh trang di hoc muén, ndép bai mudn, cham
deadline tham chila nghi hoc, bd hoc gilta chiing.

e Y thiic rén luyén ky nang mém cla sinh vién chua cao.
Sinh vién biét dugc vai trd ctia ky nang mém, nhung sé it
trong d6 c6 y thiic thuc su mong mudn rén luyén ky nang
mém cla ban than minh.

e Tam ly sinh vién khéng hoan toan t6t. Tinh trang réi
loan tam ly, tram cam xay ra & mot bd phan sinh vién.

Nguyén nhan khdch quan:

e Can su I6p chua ch déng, 16ng ghép cac hoat déng,
phong trao ddi séng xa héi vao véi lap.

e Giang vién chua 16ng ghép dugc hoan toan cac bai
hoc ky nang mém vao bai giang trén I6p.

e Khoa QLKD chua thuc sy nghiém khac véi sinh vién
trong viéc dao tao ky nang mém. Dién hinh nhu cac hoat
déng té chuc cho sinh vién tham gia, cac budi Workshop
toa dam mai hoc gia vé chia sé kinh nghiém.

e Tai trudng, chua c6 nhiéu cac buéi thuc té, giao luu
véi doanh nghiép
5.DE XUAT GIAI PHAP
5.1. D4i véi sinh vién khoa QLKD

Can tim hiéu vé ky nang mém théng qua hoat déng
tuyén truyén trén website ciia Nha trudng, cac kénh théng
tin khac nhu fanpage ky nang mém, ban tin cta Doan
trudng, cac trang mang xa hoi tin cay.

Tich cuc lam bai tap nhém, hoc nhém chung véi cac
ban trong I6p, tang ky nang ren luyén cdm xic cda sinh
vién.

Tich cuc rén luyén, b8 sung, hoan thién nhing ky nang
can thiét cho minh.

Tu rén luyén cho minh tich ky luat, nghiém khac véi ban
than. Hoan thanh cac dé muc, muc tiéu dua ra.

Tu nhan thic cac thi€u hut vé kj nang mém cua ban
than. Xay dung hinh thic va phuang phép rén luyén hoc
tdp mot cach khoa hoc, phu hgp vai diéu kién cta ban
than.

Cha déng xay dung mot ké hoach hoc hdi, rén luyén ky
nang mém cho ban than.

Tim viéc lam thém phi hgp véi nganh nghé la mét Igi
thé dé rén luyén ky nang mém.

5.2. P3i véi chinh sach dao tao ciia nha truong, khoa

Tang cuong khéng gian xanh tai trudng hoc. Tiép xuc
nhiéu vai khéng gian xanh cé Igi cho stic khoe, tam ly clia
sinh vién. Cai thién sic khoe t6t, gidm thiéu tram cam,
stress, ... Mang téi tinh than t6t cho hoc tap, rén luyén.

Ap dung liéu phap tinh ban, lieu phap tam ly cho sinh
vién, thic ddy kha nang phat trién, cling rén luyén, hoc tap.

Phong y té€ clia nha trudng nén bd sung chuyén gia tu
van, danh gia va nghién ctru cac hanh vi, thai dé, cdm xac
cda sinh vién. Tir 6 dua ra bién phap hiu hiéu vé mat tam
ly, gidi quyét nhiing van dé trong trudng hoc.

Tao cho sinh vién cam giac an toan, dugc bao vé, dugc
ton trong, dugc yéu thuong ngay tai moi trudng hoc
dudng.

Nha trudng can dat muc tiéu vé ky nang mém cho sinh
vién nhu mét tiéu chi song song cling vdi céc tiéu chi vé ky
nang chuyén mon, xem ky nang mém nhu mét trong
nhing tiéu chi danh gia sinh vién.

Trang bi phong hoc chuyén mén cho hoc phan ky nang
mém vdi day du cac trang thiét bi can thiét cho module ky
nang mém.

Thanh 1ap cau lac bo ky ndang mém nha trudng, ting
cudng tuyén tuyén cac ky nang mém trén website Trudng,
fanpage ky nang mém, treo hodc dan pano, ap phich tuyén
truyén.

Khoa QUan ly kinh doanh can tiép tuc hoan thién
chuong trinh va déi mdi hinh thic, phuong phap dao tao
hudng tai viéc 16ng ghép ky ndang mém vao hoat déng hoc
tdp nhu ti€p tuc md réng, ap dung phuong phap hoc
Blended learning d6i véi cac moén hog, ...

Cdc gidi phdp khdc

Nha truong cling nén chu trong gidng day ky nang giao
ti€p cho sinh vién tat ca cac Khoa (chi khéng chi & mét sé
Khoa nhu hién nay) va gidng day vé giao tiép khéng chi
bang nhiing kién thuc ly thuyét khé cling ma phai dé sinh
vién thuc hanh bang chinh cac tinh huéng trong thuc té
hay cac tinh huéng trén I6p, dién kich, sam vai,...

Nha trudng cé thé két hop vai cac cdng ty cho sinh vién
tham quan thuc té, mé cac budi dao tao kj ndng mém két
hop.

Nha trudng té chic cac ngay héi viéc lam, cac budi gap
g giao luu gilta sinh vién va doanh nghiép dé nha trudng,
sinh vién ndm bat dugc nhu cau ngay cang cao cla thi
truong lao dong.

Nén trao d6i thudng xuyén tai liéu tham khdo, sach,
béo, bang hinh,... d€ cap nhat théng tin va phan tich théng
tin; biét ti€p can va tan dung cac cdng nghé mdai dé hoc
tap; tranh bénh tu ti, y lai, tam ly dé théa man.

Nha trudng can tang cudng quan tam lién két véi cac
doanh nghiép, nha tuyén dung dé dé xuat giai phap, gép y
cho chuong trinh dao tao cda nha trudng ca vé kién thuc
chuyén mon 1an ky nang mém
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Xay dung dé c6 cac théng tin phan héi vé kha ndng van
dung ky ndng mém clia ngudi lao dong cho cac cong trinh
nghién cdu vé chat lugng dao tao clia nha trudng théng
qua khao sat cac doanh nghiép.

Can co su quan tam, ting ho téi ti phia gia dinh cta sinh
vién.
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